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Our goal is to provide you with the best communications solution to fit your current and ongoing business needs. There’s 
no better way to proactively manage and control your communications system than through Altura Managed Services.

SIMPLICITY
Altura’s Fixed Monthly Leasing Plan

Simply the best coverage available today.  
Leasing your telecommunications system is a cash-flow friendly way to finance all of your communication needs while 
giving you the flexibility to keep up with the latest technology

As a bundled offer, you won’t find more comprehensive coverage including Hardware Equipment, Software, Firmware, 
Installation, Maintenance, Move, Add and Change, Software Upgrades, Hardware Equipment Upgrades and even Act 
of God coverage like lightning, flooding, fire, and more. Upgraded hardware equipment coverage after 36 months 
provides up to 50% of the original system total without changing the monthly lease payment.

BY LEASING YOUR BUSINESS WILL:
	 •	 Save Money: Keep your cash in your business  
		  to use for operations, not tied up in rapidly  
		  depreciating technology items.

	 •	 Trade Higher CapEx for Lower OpEx: You can  
		  trade higher upfront capital expenditures for  
		  lower monthly payments.

	 •	 Enjoy Tax Benefits: You might be able to claim  
		  a tax deduction of up to 100% of your lease  
		  payments. Ask your accountant or tax advisor  
		  for advice on how Leasing can work for you as  
		  opposed to long term depreciation.

	 •	 Meet your Business Needs: With leasing, you  
		  can afford the equipment your employees need  
		  today.

	 •	 Use Latest Technology: Leasing gives you  
		  access to the latest technology because you  
		  can update your equipment on a regular basis.  
		  You can avoid being stuck with out-of-date  
		  equipment again.

	 •	 Spread Cost over 5 Years: Affordable monthly  
		  payments spread the cost of your equipment  
		  over its useful life.

	 •	 Easy End of Term Options: At the end of the  
		  term, you have the option to choose what you  
		  want to do with the equipment.

Altura is one of Avaya’s largest authorized Platinum 
Business Partners and a leading provider of communi-
cations applications, equipment and services for voice 
and data networking solutions. Our internal procedures 
streamline the process for responding to service requests, 
enabling quicker responses. We have incorporated a  
nationwide, branch structure to get closer to our customers. 
We bring tremendous savings and add outstanding value 
to our customers with our expanded service offerings.

	 •	 Training Support
	 •	 Single Point of Contact for All Issues
	 •	 Priority Access to Help Desk
	 •	 Preventive Maintenance
	 •	 Software Only Upgrades
	 •	 Free Mac Hours Based on Equipment Leased 
	 •	 Enhanced Remote Monitoring and Diagnostics 
	 •	 Remote Maintenance
	 •	 Guaranteed Response Time
	 •	 Expedited Emergency Response
	 •	 Technology Refresh Option
	 •	 Ongoing Business Needs Evaluation
	 •	 Discount Pricing on Moves, Adds, and Changes
	 •	 Acts of God Insurance


