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THE ALTURA ADVANTAGE

Altura Communication Solutions has offices nationwide and is one of Avaya’s largest authorized
Diamond Business Partners, a Cisco Select Business Partner, and a leading provider of
communication-enabled solutions and managed services. For nearly two decades, enterprises
nationwide have trusted Altura with solving their business issues.

In today's fast-changing communications environment, Altura helps customers every step of the way.
Our top-rated managed services, combined with key strategic partnerships across a full suite of
converged voice, video, wireless, and data network solutions, provides the highest business value to
our customers. Altura offers a wide range of network services and support including consultation,
design, integration, and management.

INDUSTRY'S BEST TEAM

Altura’s number one asset is our outstanding service-oriented team. This includes field engineers,
technicians, network consultants, and project managers. Our technical staff, many with over 20 years
of industry experience, are certified across all our product lines and up-to-date on the latest
technology trends. Altura strives to be within 35 miles of our customers' locations for speed of
service and responsiveness.

SERVICE YOU CAN DEPEND ON

Headquartered in Fullerton, CA, with sales and service offices located throughout the United States,

Altura has a reputation for developing long-term, loyal customer relationships, and for solving each
client's unique business challenges.

Altura supports more than 10,000 communication systems and 2,500 customers in government,
education, healthcare, financial and other vertical markets. We're proud to have ranked again as a
top “Solution Provider 500" by Computer Reseller News (CRN).
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ALTURA PROFESSIONAL AND MANAGED SERVICES

Altura Professional Services helps you through your communication solution implementations and
provides guidance on products from our industry partners, including Avaya. We deliver business
productivity improvement that meets your challenges and drives your business forward, so you can
focus on growing your business.

Altura Edge Managed Services provides the confidence that your communication system is
monitored and running 24 hours a day, 365 days a year. This allows you to transfer the day-to-day
responsibility to us and improve your efficiency. Our managed services team is devoted to
overseeing your communication needs at a lower fixed cost. We offer a wide variety of services,
tailored to meet your everyday needs.
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